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Introduction

Acting ethically must be the foundation of our operations; our success is based on a 
culture of individual and collective responsibility. I am pleased to present our Code of 
Ethics, which outlines the principles and guidelines that inspire our actions and guide 
the behavior not only of all of us, but also of all those with whom Dondup interacts. 
Economic and social sustainability is the mantra we follow in shaping the present and 
future of Dondup. The biggest challenge today is represented by the drive towards 
growth, without losing sight of the goal of growing while following our rules and always 
seeking to create positive change through our evolution. Each of us has the responsi-
bility to know and share the principles contained in this Code. Our reputation is based 
on consistency and continuity with these values. Let us commit to making them not just 
words, but concrete actions and daily habits.

Mauro Grange 
CEO
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I – General Principles

Art. 1. Nature of the Code

The Code of Ethics (hereinafter “Code”) is an official document of Arcadia S.r.l. (Arcadia Dondup), 

approved by the Board of Directors, which collects the principles and behavioral rules that the Com-

pany recognizes, for the purposes set forth in Art. 2, and defines the general discipline to which all 

those who operate in the corporate context are subject.

Art. 2. Purpose 

The Arcadia Dondup Code of Ethics identifies the company values, highlighting the set of rights, 

duties and responsibilities of the addressees of the Code itself.

The adoption of this Code is an expression of a corporate context where the primary objective is to 

best satisfy the needs and expectations of Arcadia Dondup’s stakeholders, aiming to recommend 

and promote a high standard of professionalism and to prohibit those behaviors that are in contrast 

not only with the relevant legal provisions, but also with the values that Arcadia Dondup intends to 

promote.

Arcadia Dondup undertakes to disseminate the content of this Code to those who will come into 

contact with the companies of its Group.

Art. 3. Addressees 

The addressees of this Code are:

•	 the Corporate Organs (administrative organs, board of statutory auditors as well as any 

subject who exercises, even de facto, the powers of representation, decision-making and/

or control within the Company);

•	 the Staff (employees, external collaborators and all those who work with the Company on 

the basis of a contractual relationship, even temporary);

•	 consultants, suppliers of goods and services, business partners and all those who carry out 

activities on behalf of Arcadia Dondup.

Art. 4. Obligatory Nature

The addressees of the Code are obliged to observe and respect its principles and to comply with 

its behavioral rules.

Knowledge and compliance with the provisions of the Code represent an essential requirement for 

establishing and maintaining collaborative relationships with third parties, towards whom the Com-

pany undertakes to disseminate all related information.
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In particular, the members of the Board of Directors of the Company are required to be inspired by 

the principles of the Code of Ethics when setting the company’s goals, proposing investments, and 

carrying out projects, as well as in any decision or action related to the management of the company.

Anyone with responsibility for carrying out the company’s activities must be inspired by the same 

principles, both within the Company - thereby strengthening cohesion and the spirit of mutual colla-

boration - and towards third parties who meet the Company.

Employees of the Company, in addition to fulfilling the general duties of loyalty, correctness, and per-

formance of the employment contract in good faith, must refrain from engaging in activities in compe-

tition with those of the Company, respect the company rules and adhere to the precepts of the Code.

Subjects referred to in points a) and b) of Article 3 who violate the provisions of the Code are liable to 

sanctions under the Sanctioning System attached to the Model.

For subjects indicated in point c) of Article 3, the violation may make the “express resolution clause” 

referred to in Article 1456 of the civil code applicable for non-performance.

Art. 5. Entry into force

The Code comes into force on the date of its approval by the Company’s administrative organs.

This document was approved on July 25, 2018.

Art. 6. Code Publicity

Arcadia Dondup undertakes to disseminate this Code among all recipients. A copy of this Code is 

available for consultation in electronic format on the Arcadia Dondup website, as well as in paper 

format in the Company’s offices. 

Art. 7. Updates

The Board of Directors edit, integrates, updates the Code giving immediate communication and in-

formation to the subjects obliged to observe it.
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II – Principles of business ethics

Art. 8. Fairness

The Company ensures that all individuals operating within it adhere to the principles of fairness, col-

laboration, mutual respect, and loyalty in carrying out their internal and external functions, as well 

as in their relationship of trust established with clients and, in general, with third parties.

Art. 9. Honesty in business 

The company’s personnel must assume a correct and honest attitude, avoiding pursuing illicit or 

illegitimate purposes or generating hypotheses of conflict of interest to obtain an undue advantage 

for themselves or others.

Under no circumstances may the interest or advantage of the company induce or justify dishonest 

behavior.

Art. 10. Gifts, compensation, and other benefits

The staff of Arcadia Dondup do not request, for themselves or others, nor accept gifts or other be-

nefits, except for those of modest value made occasionally within the normal relations of courtesy. 

Any gifts or other benefits received outside the cases allowed under this article are immediately 

returned by the employee who received them.

For the purposes of this article, gifts or other benefits of modest value are those not exceeding, in 

an indicative manner, 150 euros, also in the form of a discount.

Art. 11. Centrality of the individual

Arcadia Dondup promotes and guarantees respect for the individual and protects their physical, 

moral, and intellectual integrity.

Arcadia Dondup ensures that working conditions are respectful of human dignity and freedom and 

that work environments are safe and healthy. It does not tolerate requests or threats aimed at indu-

cing people to act against the law and the Code of Ethics or to adopt behaviors that are damaging 

to the moral and personal convictions and preferences of each individual.

Arcadia Dondup acknowledges and respects human rights, international conventions in the field, 

both those already accepted and those to be accepted, and, in particular, the Universal Declaration 

of Human Rights.

Art. 12. Impartiality and equal opportunities

Arcadia Dondup is committed to avoiding any discrimination based on age, sex, sexuality, health 

status, race, nationality, political opinions, or religious beliefs.
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Art. 13. Professionalism

Individuals working within the Company or those to whom the Company entrusts the provision of 

certain services have proven qualifications of competence, professionalism, and experience.

The Company diligently promotes the training, updating, and professional growth of its personnel.

Art. 14. Confidentiality and Data Privacy Protection

The Company pays particular attention to the implementation of the provisions for the protection 

and safeguarding of personal data set forth by the European Regulation (UE) n. 2016/679 (or GDPR) 

and the Italian legislation enacted and to be enacted.

It is not allowed, either directly or indirectly:

•	 to disclose company information to third parties, including employees, unless they have a 

legitimate need due to their work and, if not employees, have agreed to keep them con-

fidential;

•	 to use company information for purposes other than the one for which they are intended;

•	 to hide or destroy documentation containing company information without good cause.

All company documents, e-mail messages, and other materials containing company information, as 

well as all materials drafted using such documents, are the property of the Company and must be 

returned to the Company upon its request or at the end of the employment relationship.

Arcadia Dondup is committed to protecting the information concerning its employees or third par-

ties in compliance with the provisions of the regulations on the protection of personal data.

Art. 15. Conflicts of interest

The Company operates to avoid situations where the subjects involved in transactions are, or may 

appear to be, in conflict with the interests of the Company itself.

Administrators are required to avoid situations where conflicts of interest may arise and to refrain 

from personally benefiting from opportunities connected to the performance of their functions.

In the event of a conflict, even potential, administrators must comply with the obligations provided 

for in Article 2391, first paragraph of the Civil Code. The Administrator, who in a particular tran-

saction has, on his own behalf or on behalf of third parties, an interest in conflict with that of the 

Company, must notify the other administrators and the board of statutory auditors, specifying the 

nature, terms, origin, and scope of the conflict. If it concerns a delegated administrator, he must also 

refrain from carrying out the transaction, delegating it to the collegial body.

Company employees must avoid situations that may create real or potential conflicts of interest 

between personal and business activities; therefore, transparency, trust and integrity are values that 

must be respected in any case.
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No employee of the Company may procure personal benefits in relation to the activity carried out 

on behalf of the Company.

Where potential conflict situations may arise, communication between the employee and their com-

pany referent (superior) will be essential for resolving the issue

Examples of conflicts of interest include, but are not limited to:

•	 the involvement - whether overt or concealed - of an employee in the activities of suppliers, 

clients, competitors;

•	 the exploitation of one’s functional position for the achievement of interests that conflict 

with those of the company;

•	 the use of information acquired in the course of work for personal or third-party advantage, 

or otherwise in contrast with the interests of the company;

•	 and the performance of any work activity (services, intellectual work) for clients, suppliers, 

competitors, and/or third parties that contrasts with the interests of the company.

Art. 16. Relations with shareholders

Arcadia Dondup ensures transparency of action and the right to be informed on any relevant circu-

mstance to its shareholder, in addition to cases provided by the current legislation.

Art. 17. Product Quality 

The company takes care of its customers’ satisfaction, both current and potential, and their requests 

and expectations, with the aim of providing more competitive products in line and in compliance 

with the brand’s quality standards.

Art. 18. Use of Corporate Assets 

The documents, work tools (e.g. personal computers), equipment and facilities, and any other tan-

gible or intangible assets (including intellectual property rights and trademarks) owned by the com-

pany are used exclusively for the achievement of institutional purposes, in the manner set by the 

company; they cannot be used for personal purposes, nor transferred or made available to third 

parties, and must be used and kept with the same care as one’s own property.

Art. 19. Contributions, Sponsorships, and Gifts 

Arcadia Dondup may grant contributions and sponsorships to individuals and public, non-profit 

organizations that are regularly established, especially if aimed at social, cultural, and solidarity 

objectives, in compliance with the provisions of the accounting, balance sheet, and tax regulations 

set; they cannot be used for personal purposes, nor transferred or made available to third parties, 

and must be used and kept with the same care as one’s own property.
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III – Relationships with the Public Administration

Art. 20. Relations with public officials and public service officers

In the relations that each employee has, even through third parties, with the Public Administration, 

the following principles must be respected:

a.	 it is forbidden to use pressure or other malicious behaviors by those who act on behalf of 

or on behalf of the Company in the management and relationships with the Public Admi-

nistration or with participating private individuals to induce such subjects to take favorable 

attitudes or decisions in favor of the Company in an illegal manner and, in any case, con-

trary to the principles of this Code.

b.	 it is not allowed, directly or indirectly, or through an intermediary, to offer money, gifts 

or compensation, in any form, or to exert unlawful pressures, or to promise any object, 

service, performance or favor to managers, officials or employees of the Public Admini-

stration or to their relatives or cohabitants for the exercise of their functions or powers or 

to induce the performance of any act contrary to the duties of office of the PA, carried out 

for the benefit or in the interest of Arcadia Dondup. This provision is intended to apply to 

any circumstance in which the Company’s staff comes into contact with public officials and 

servants (e.g. checks and inspections, requests for documentation, authorizations, licenses, 

relationships with authorities and institutions, with public supervisory authorities, etc.); 

c.	 it is not allowed to make untrue statements to national or community public bodies in or-

der to obtain public grants, contributions or facilitated financing, or to obtain concessions, 

authorizations, licenses or other administrative acts;

d.	 it is forbidden to allocate sums received from national or community public bodies as gran-

ts, contributions or financing, for purposes other than those for which they were assigned;

On the occasion of checks and inspections by the competent public authorities (Customs Agency, 

GdF, ASL, VV.FF., INPS, INAIL, Labor Inspectors, etc.), the Company’s employees must maintain an 

attitude of maximum availability and cooperation towards the inspection and control bodies of the 

aforementioned public authorities.

Art. 21. Relations with the Judicial Authority 

The Company actively collaborates with the judicial authorities, law enforcement agencies and any 

public official in the context of inspections, checks, investigations, or judicial proceedings.

It is expressly forbidden to promise gifts, money, or other benefits in favor of the competent judicial 

authorities or those who carry out the inspections and controls in order to make their judgment 

objectivity cease in the interest of the Company.

It is forbidden to exert pressure of any kind on the person called to make statements before the 

judicial authority, to induce them not to make statements or to make false statements.
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It is forbidden to help anyone who has committed a criminally relevant act to evade investigations 

by the authorities or to avoid being searched by them.

IV – Accounting and Financial Management

Art. 22. Management of financial flows

It is forbidden to carry out economic and financial transactions and/or any operation that involves 

the use of money, goods, or other benefits of illicit origin in economic, financial, entrepreneurial, or 

speculative activities. It is also forbidden to carry out operations aimed at obstructing the identifica-

tion of the possible illicit origin of money, goods, or other benefits.

To this end, available information (including financial information) on commercial counterparties and 

suppliers must be verified beforehand to ascertain the respectability and legitimacy of their activity 

before establishing business relationships with them.

It is forbidden to make or receive cash payments more than the amounts allowed by law.

Art. 23. Registration and preservation of accounting documentation

The Company provides a clear, correct, and truthful representation of its records, made in accordan-

ce with the Civil Code, accounting principles and in compliance with current tax laws, in such a way 

as to ensure transparency and timely verification..

The Company prevents the creation of false, incomplete, or misleading records and ensures that se-

cret funds are not established or not recorded or deposited in personal accounts or invoices issued 

for non-existent services.

Directors, auditors, and accountants are expressly prohibited from representing in the balance she-

ets, social books and communications addressed to shareholders and/or third parties, material facts 

that do not correspond to the truth or omitting information due by law regarding the economic, 

financial and patrimonial situation of the Company, in such a way as to mislead the recipients or 

cause a patrimonial damage to the shareholders and social creditors.

Any action or omission capable of impeding, hindering or falsifying the control activities reserved 

for the shareholder, other social organs and the audit firm is prohibited.

Art. 24. Capital operations

It is forbidden to distribute profits or advances on profits not actually obtained or intended for re-

serves, or to distribute unavailable reserves.

It is forbidden to carry out reductions in share capital, mergers, or spin-offs in violation of the legal 

provisions protecting creditors.
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It is forbidden to artificially create or increase the capital of companies, through the attribution of 

shares or quotas for an amount lower than their nominal value, mutual subscription of shares or 

quotas, significant overvaluation of contributions of assets in kind or credits or of the company’s 

assets in case of transformation.

Any kind of illicit operation on company shares or quotas is prohibited.

Any kind of operation that may cause damage to creditors is prohibited.

Any undue distribution of social assets by liquidators is prohibited.

Art. 25. Communications to Public Supervisory Authorities

The Company promptly, transparently, truthfully, and completely makes all communications requi-

red by law to the Public Supervisory Authorities to which it is subject, without obstructing the exer-

cise of the functions of such Authorities.

It is prohibited to:

•	 provide in such communications and in the transmitted documentation untrue facts or con-

ceal facts concerning the economic, patrimonial, or financial situation of the Company; 

•	 engage in any behavior that obstructs the exercise of the functions of the public supervi-

sory authorities, even during inspections (pretextual refusals, obstructionist or non-collabo-

rative behavior);

•	 omit communications due to the Authorities.

Art. 26. Assembly Voting

It is forbidden, through simulated or fraudulent acts, to determine fictitious majorities in the Com-

pany’s assemblies.

V – Internal Controls

Art. 27. Internal Controls

Arcadia Dondup disseminates at all levels a control-oriented policy for the contribution it makes to 

improving efficiency.

Internal controls mean the necessary tools to direct, manage, and verify the activities of each indivi-

dual company function with the aim of ensuring compliance with the law and company procedures, 

protecting the Company’s assets, managing activities efficiently, and providing accurate and com-

plete accounting data.

The responsibility for creating an effective internal control system is common to every level of the 
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organization, from top management to all employees organizational structure; therefore, all em-

ployees of the Company, within the scope of their functions, are responsible for defining and ensu-

ring the correct functioning of the control system and for no reason will they be induced to perform 

or omit acts in violation of their professional obligations and contrary to the interests of Arcadia 

Dondup.

Employees of the Company must contribute, to the extent of their competence, to the correct fun-

ctioning of the control system. 

The supervisory board, the auditing firm, and the Supervisory Organ have free access to data, 

documentation, and information useful for carrying out their respective activities; Arcadia Dondup 

employees will facilitate their task and in no circumstances will they impede or hinder their work.

Art. 28. Relations with the Board of Statutory Auditors

Arcadia Dondup requires that Directors and Employees maintain a correct and transparent conduct, 

demonstrating cooperation and diligence, especially in relation to any request made by the Supervi-

sory Board, Shareholders, and other corporate bodies in the exercise of their respective institutional 

functions. 

It is forbidden, in fact, to impede or in any case hinder the performance of the control activities 

legally attributed to the supervisory board and shareholders.

During control by corporate bodies and the Supervisory Board, it is explicitly forbidden to exert 

pressure on them to omit acts contrary to the tasks assigned to them by law.

VI – Human resources

Art. 29. Human Resources

The Company recognizes the centrality of human resources and the importance of establishing and 

maintaining relationships with them based on loyalty and mutual trust.

Therefore, the management of employment and collaboration relationships is inspired by respect 

for workers’ rights and the full valorization of their contribution to promote their professional deve-

lopment and growth.

Arcadia Dondup requires all its employees and collaborators to commit to acting loyally to respect 

the obligations assumed under the employment contract and as provided for in this Code of Ethi-

cs, ensuring the due performances and the respect of the commitments undertaken towards the 

Company.

The Company must avoid the occurrence of persecutory situations in which the employee may be 

subjected to a continuous series of arbitrary behaviors by superiors and/or other colleagues to da-

mage their job position.  
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To this end, all material and regulatory acts expressing such behaviors must be discouraged of a 

conscious unified strategy of harassment, following interpersonal conflicts caused by antipathy, di-

strust, and low esteem, regardless of compliance with specific contractual obligations or violations 

of specific rules regarding the protection of the subordinate worker.

Art. 30. Staff Selection and Recruitment

In compliance with the International Labor Organization Conventions, the Company undertakes to:

•	 respect fundamental human rights;

•	 prevent child labor;

•	 not use forced labor or work performed in conditions of slavery or servitude.

The Company offers all workers equal job opportunities, ensuring that all can enjoy fair treatment 

based on merit, without discrimination. 

Therefore, the Company takes care of the selection and hiring of employees, ensuring respect for 

the values of equal opportunities and equality in line with legal provisions, the Statute of Workers, 

and the applicable national collective bargaining agreement.

This process includes verifying the correspondence between the profile of the various candidates 

and the company’s needs, in compliance with the principles set by the legislator and the mandatory 

activation towards protected categories of workers. Therefore, the Company’s employees are for-

bidden from accepting or soliciting promises or payments of money, goods, or benefits, pressures, 

or performances of any kind, aimed at promoting the employment of a worker or their transfer or 

promotion.

The recruitment of the selected candidate presupposes the regular signing, between Arcadia Don-

dup and the candidate, of the applicable employment contract, which must indicate all the funda-

mental elements of the established relationship.

Art. 31. Management of employment relationships

The employment relationships that the Company establishes are based on principles of mutual re-

spect, fair treatment, and meritocracy. In this sense, the Company opposes any form of favoritism 

or discrimination.

The Company requires that in internal and external work relationships, there is no reduction or 

maintenance in a state of subjection through violence, threat, deception, abuse of authority, taking 

advantage of a situation of physical or mental inferiority, or a situation of need. 

The Company guarantees the payment of remuneration in accordance with the national and terri-

torial collective agreements stipulated by the most representative trade unions at the national level 

or not disproportionate to the quantity and quality of work performed and all provisions concerning 

working hours, holidays, permits, shifts, overtime, rest, night work, mandatory leave.

The Company ensures that there are no violations of safety and hygiene in the workplace and that 

workers are not subjected to degrading working conditions, surveillance methods, and housing 

situations.
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The company complies with legal requirements for social security contributions for its employees 

and/or in periodic declarations.

The company provides all workers with equal employment opportunities based on merit without 

discrimination. 

Employees must be loyal to the company and may not work for third parties or engage in activities 

contrary to the company’s interests or incompatible with their duties.

Art. 32. Prohibition of possession of pornographic material

Arcadia Dondup prohibits any form of possession of pornographic material or virtual images cre-

ated using images of minors under the age of eighteen at its premises, warehouses, or any other 

place that can be attributed to Arcadia Dondup. 

Virtual images refer to images created with graphic processing techniques not associated in whole 

or in part with real situations, whose quality of representation makes them appear as if they are real 

situations.

Art. 33. Foreign Staff

The company undertakes, in compliance with the legal provisions, not to establish any employment 

relationship with individuals without a residence permit and not to carry out any activity to facilitate 

the illegal entry of illegal immigrants into Italy. Arcadia Dondup undertakes not to employ personnel 

without a valid residence permit or with a canceled, revoked, or expired residence permit for which 

renewal has not been requested within the legal deadlines.

Art. 34. Protection of the employee or collaborator who reports illegal acts 

Retaliatory or discriminatory acts, direct or indirect, against the employee or collaborator who re-

ports offenses related directly or indirectly to the reports under Legislative Decree 231/2001 or 

violations of the company’s organization and management model are prohibited.

It is also prohibited to make unfounded reports with intent or gross negligence.

Art. 35. Harassment in the workplace 

Arcadia Dondup requires that internal and external work relationships do not lead to harassment, 

which is defined as:

•	 an unwarranted interference with the performance of others’ work;

•	 the creation of an intimidating and hostile work environment towards an individual or 

groups of workers;

•	 the obstruction of individual job prospects for reasons of personal competitiveness.
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	 Arcadia Dondup does not tolerate the commission of sexual harassment, including:

•	 unwanted proposals for interpersonal relationships;

•	 subordination of significant events in an employee’s work life to sexual favors.

VII – Environment and Safety in the Workplace

Art. 36. Environmental Protection

The Company contributes to the spread and awareness of issues related to environmental pro-

tection. 

It manages its activities in an eco-compatible way and in compliance with current national and com-

munity regulations.

To this end, the Company undertakes to:

•	 manage and dispose of waste in accordance with applicable regulations;

•	 to select suppliers after verifying that they possess the necessary authorizations required 

by law.

Art. 37. Safety in the Workplace

The Company is scrupulous in complying with regulations regarding safety and hygiene in the wor-

kplace, particularly those introduced by Legislative Decree 81/2008 and subsequent amendments, 

as well as all other applicable regulations.

The Company constantly monitors risks related to safety and health in the workplace, identifying the 

most appropriate means of prevention and protection and promptly updating the Risk Assessment 

Document.

The Company provides adequate training and information to its personnel on safety and health 

matters.

The Company’s staff and collaborators ensure maximum availability and cooperation towards the 

person responsible for risk prevention and protection or anyone who carries out inspections and 

checks on behalf of the relevant authorities.

If a member of the Company detects anomalies or irregularities in this regard, they must promptly 

inform the person responsible for risk prevention and protection.

Each employee of the Company must not expose other employees to unnecessary risks that may 

cause harm to their health or physical well-being.

All those who work for the Company are responsible for the proper management and respect of the 

procedures adopted for safety and the healthiness of the work environment.
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VIII – Information Systems and Copyright Law

Art. 38. Management of Documents and Information Systems 

Falsification, in form or content, of public or private computer documents is forbidden as any form 

of use of false computer documents, as well as the suppression, destruction or concealment of true 

documents.

The term “electronic document” refers to any digital representation of legally relevant acts, facts, 

or data.

Unauthorized access to a computer or telematic system protected by security measures or remai-

ning in it against the will, expressed or tacit, of the system owner is prohibited.

It is prohibited to improperly retrieve, reproduce, disseminate, deliver, or communicate codes, pas-

swords or other means suitable for accessing a protected or telematic computer system, or even to 

provide indications or instructions suitable for this purpose.

It is prohibited to obtain, produce, disseminate, deliver or in any way make available to society or 

third parties equipment, devices or programs capable of damaging another’s computer or telematic 

system, the information contained therein or altering its operation in any way.

Any use of software without a usage license and the SIAE trademark, not compliant with copyright 

and author’s rights regulations is prohibited.

Art. 39. Protection of Intellectual and Industrial Property 

Arcadia Dondup guarantees absolute protection of industrial property rights (trademarks, patents, 

distinctive signs, industrial designs, works of ingenuity, etc.) of its own and others. 

It is forbidden to counterfeit, alter, use, sell, manufacture, or industrially use objects or other goods 

made by usurping industrial property titles.

It is forbidden to sell or otherwise circulate works of ingenuity or industrial products with names, 

trademarks, or distinctive signs intended to mislead the customer about the origin, provenance, or 

quality of the product or work.

It is forbidden to duplicate, reproduce, transmit, or publicly disseminate a work of ingenuity pro-

tected by copyright, even for marketing or advertising purposes, without having obtained the ne-

cessary authorizations and/or paid the necessary fees.
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IX – External Relations

Art. 40. Relations with customers 

Arcadia Dondup’s primary objective is to increase the level of satisfaction and approval of its pro-

ducts by meeting the needs of its current and potential customers.

Each recipient, in managing customer relations, must ensure maximum customer satisfaction by 

providing accurate and complete information about the products supplied to them, in order to 

promote informed choices. Customer relations must be developed based on mutual transparency 

and in compliance with market and competition rules. The behavior towards customers is based on 

availability, respect and courtesy with a collaborative and highly professional approach.

Art. 41. Relations with suppliers, consultants, and outsourcers 

Purchasing processes are based on the search for maximum competitive advantage, granting equal 

opportunities to each supplier, loyalty, and impartiality.

The selection of suppliers and determination of purchasing conditions are based on an objective 

evaluation of quality, price and the ability to provide and ensure adequate level of services.

The products and/or services provided must in any case comply and justified by concrete business 

needs within the available budget.

In case of ongoing supply relationships, the Company maintains committed relationships based on 

the principles of good faith, transparency, and respect for the values of fairness, impartiality, loyalty, 

and equal opportunities.

Before proceeding with payment of the related invoice, the Company verifies the quality, adequacy 

and timeliness of the service received and the fulfillment of all obligations undertaken by the sup-

plier. It also complies with tax regulations.

The Company’s relationships with external consultants, collaborators and any outsourcers are based 

on the principles and criteria set out in the preceding paragraphs.

Arcadia Dondup also reserves the right to contractually adopt any suitable measure (including ter-

mination of the contract) in case the supplier, while performing activities on behalf of Dondup, 

violates legal regulations or the Code.

Art. 42. Private corruption 

It is prohibited to give or promise money or other benefits to administrators, CEOs, executives 

responsible for drafting company accounting documents, auditors, liquidators or individuals under 

the direction or supervision of these individuals, belonging to companies or consortia of customers, 

agents, distributors, franchisees, commercial partners, certifiers, consultants, service providers, sup-

pliers in general, etc., which could lead to a violation of office duties and loyalty by the corrupted 

party and cause harm to third-party companies.
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Art. 43. Relations with the media

For Arcadia Dondup to present itself accurately and consistently to the outside world and in com-

pliance with the rules governing communication to the market, relationships with the media are 

exclusively reserved for the functions and responsibilities delegated by the company and are agreed 

upon in advance with the CEO.

X – Latest regolations

Art. 44. Referral

The Code is implemented in coordination with the provisions of the organizational management 

and control model adopted by the Company pursuant to Legislative Decree no. 231/01.

Art. 45. Penalty provisions

Compliance with the rules of the Code of Ethics must be considered an essential part of the con-

tractual obligations of employees under Article 2104 of the Civil Code. Violations of the rules of 

the Code of Ethics may constitute non-fulfillment of the primary obligations of the employment 

relationship or disciplinary misconduct, in accordance with the procedures provided for by Article 7 

of the Workers’ Statute, with all legal consequences including the preservation of the employment 

relationship and may result in the reimbursement of any resulting damages, as provided in the San-

ctioning System attached to the Model.

Compliance with the Code of Ethics must be considered an essential part of the contractual obliga-

tions assumed by non-subordinate collaborators and/or parties having business relations with the 

Company.

Violation of the rules of the Code of Ethics may constitute non-fulfillment of contractual obligations, 

with all legal consequences, including the termination of the contract and/or assignment and may 

result in the reimbursement of any resulting damages.

Arcadia Dondup undertakes to provide and impose, consistently, impartially, and uniformly, san-

ctions proportionate to the respective violations of the Code of Ethics and in compliance with the 

current provisions on labor relations regulation, as provided in the Sanctioning System attached to 

the Organizational Model.

Art.46. Final provisions

This Code of Ethics, which recognizes the company’s practices, is approved by the Board of Direc-

tors of the Company. Any variation and/or integration of the Code will be approved by the Board of 

Directors and promptly disseminated to the recipients.
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