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I – Introduction

Arcadia S.r.l (hereinafter Arcadia) considers corporate ethics and the promotion of values such as 

loyalty, integrity, and respect to be among its core principles, both within its own organization and 

in its dealings with business partners. In line with the provisions of its own Code of Ethics, Arcadia 

views collaboration with the supply chain as a mutually beneficial and inclusive way to achieve high 

ethical and quality standards, with a focus on continuous improvement.

For Arcadia, it is essential that all suppliers directly and indirectly involved in the production of its 

products share the same principles and practices to ensure responsible production, as well as com-

pliance with national and international regulations related to workers’ rights, the environment, heal-

th, and safety. For this reason, Arcadia outlines in this Code of Conduct the principles and objecti-

ves of social and environmental sustainability, as also expressed in its Sustainability Plan, which its 

suppliers must commit to following in order to maintain a valuable partnership with the company.

II – Recipients and Scope of Application

This Code of Conduct applies to all Suppliers, which includes all vendors and traders who produce, 

trade, sell, rent, and/or provide goods or services within the Arcadia supply chain, where they have 

a direct business relationship with Arcadia. Suppliers are responsible for ensuring their compliance 

with this Code. As a confirmation of their commitment, suppliers are required to sign this document. 

This Code aims to apply requirements specified by voluntary product standards, sometimes more 

restrictive than current regulations, concerning production processes and materials used. Additio-

nally, it draws inspiration from the following acts:

• Conventions and declarations of the International Labour Organization (ILO);

• United Nations Guiding Principles on Business and Human Rights;

• Universal Declaration of Human Rights.
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III – Glossary

International Labour Organization (ILO): It is the United Nations agency responsible for promoting 

decent and productive work in conditions of freedom, equality, safety, and human dignity for men 

and women.

ZDHC Manufacturing Restricted Substances List (MRSL): A list of chemicals prohibited for inten-

tional use in the processing of textiles, leather, rubber, foam, adhesives, and finishes used in the 

textile, clothing, and footwear industry. Intentional use refers to the deliberate use of a substance in 

a chemical product to achieve the desired appearance or functionality.

Product Restricted Substances List/Restricted Substances List (PRSL/RSL): A list of substances 

regulated by standards or the market, each with defined requirements for the acceptability of pro-

ducts placed on the market.

Supply Chain/Arcadia Supply Chain: A combination of suppliers, sub-suppliers, and third-party 

processes involved by the company in the provision of services or products intended for Arcadia’s 

customers.

Chemical Inventory: The term “chemical inventory” refers to the list of chemical products in stock 

used by the company. The inventory includes relevant data necessary for assessing the risk of chemi-

cal products in relation to the presence of substances listed in the MRSL - Manufacturing Restricted 

Substances List.

IV – Extended Supply Chain Responsibility and Subcontracting

The Supplier commits to ensuring that the following requirements are upheld by all its workers and 

facilities, as well as within its supply chain. In the spirit of extended responsibility, the Supplier is 

therefore responsible for ensuring and monitoring over time that its supply chain complies with the 

provisions of this document through a cooperative and mutually supportive approach.

The Supplier is expected to share and request the signing of this Code of Conduct with its supply 

chain and to prefer partners who can demonstrate compliance with the requirements listed below. 

In terms of monitoring, the Supplier is required to verify that the principles outlined in this Code of 

Conduct are correctly adhered to by its supply chain, supporting them in continuous improvement. 

For this purpose, Arcadia has implemented a supply chain monitoring tool, which requires suppliers 

to share some information about their company and supply chain and make themselves available for 

potential audits to verify compliance with current legislation related to health, safety, environment, 

and social aspects, as well as any requirements imposed by voluntary product standards.

Continuous Improvement

The Supplier commits to implementing actions to progressively improve its environmental and so-

cial performance, favoring, where possible, the use of best practices, echnologies, and processes
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that ensure greater production efficiency, reduced environmental impact, and improved organiza-

tional and social well-being. Any specific action plans and improvement measures will be collabo-

ratively developed with Arcadia.

Proper Worker Trainin

The Supplier ensures that its internal staff and supply chain are constantly equipped with the neces-

sary skills and are periodically trained to perform their work correctly and effectively.

Production Traceability

The Supplier guarantees the traceability of its production and that of its supply chain, as well as the 

origin of the raw materials used, possibly through audits conducted directly by Arcadia.

Corporate Social Responsibility

All Arcadia suppliers are required to adhere to the social responsibility and worker health and safety 

requirements described below. Where these principles are less restrictive than national regulations, 

the latter shall apply..

Prohibition of Forced Labor

The Supplier must ensure that all workers can freely choose their employment, and any form of 

forced labor and slavery is strictly prohibited. Workers cannot be subjected to degrading treatment, 

corporal punishment, or mental and/or physical coercion. Workers are free to leave their workplace, 

and they cannot be required to work to repay debts to the company or third parties.

Prohibition of Child Labor

The use of child labor is strictly prohibited for all suppliers. Child labor refers to work performed 

by a child below the minimum age (14, 15, or 16 years) set for a specific type of work (as defined 

by national legislation in accordance with international standards) that should not compromise the 

child’s education and full development. Children and young people under 18 years of age shall not 

be employed for night work or in hazardous conditions. These policies and procedures shall be in 

compliance with the relevant provisions of the International Labour Organization (ILO). The Supplier 

must implement a robust mechanism for verifying the age of employees and, in the case of the 

employment of a minor, remove them from the position, ensuring their reintegration in a protected 

environment.

Formal Employment Relationship 

The relationship between the employer and the employee must be formalized through a written 

contract that includes the rights and duties of the employee and defines the terms for the termina-

tion of the contract.
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Suppliers are also required to adhere to hiring forms regulated by applicable laws, avoiding irregu-

lar methods, including the employment of workers without legal residence permits, and ensuring 

that employees and collaborators are provided with social, welfare, and insurance treatment in ac-

cordance with legal provisions and regulations, as well as collective agreements adopted.

Freedom of Association

The Supplier must ensure workers’ rights to collective bargaining and the creation or affiliation to 

trade union structures of their choice, without receiving sanctions, discrimination, or abuse from the 

employer. In cases where the right to collective bargaining and freedom of association is limited by 

national legislation, the Supplier must facilitate the implementation of practices that enable their 

realization. Employer obligations towards workers must be respected in accordance with national 

labor and social security laws.

Worker Health and Safety

The Supplier must ensure that all workers operate in a safe and healthy work environment in com-

pliance with applicable regulations. The Supplier must take adequate measures to prevent acciden-

ts and health damage resulting from, related to, or occurring during work, reasonably reducing the 

causes of risks inherent in the work environment to prevent and manage accidents and health da-

mage. The Supplier commits to ensuring that all workers are adequately and periodically trained in 

workplace health and safety (documented training and repeated for new or reassigned personnel). 

The Supplier also commits to providing workers with appropriate Personal Protective Equipment 

(PPE) based on a proper risk assessment, as well as access to clean healthcare services and drinking 

water, and, if applicable, clean areas for eating, resting, cooking, and food storage.

Fair Remuneration

The Supplier must ensure that all workers receive a minimum wage defined based on national legal 

standards or industry reference standards, whichever is higher, and in accordance with the right to 

appropriate compensation that is always sufficient to meet the basic needs of workers and their 

families and may include an additional compensation.

Clear written information on working conditions regarding remuneration should be provided to 

all workers before hiring and for the current period whenever requested. Deductions from wages 

should not be allowed as a disciplinary measure without the express consent of the affected worker, 

and all disciplinary measures should be recorded. If wage deductions are permitted by applicable 

law, they must not reduce wages below minimum limits.
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Standard Working Hours

The Supplier is required to comply with national laws and industry standards regarding working 

hours, holidays, and vacations. The number of hours worked should not exceed 48 hours per week, 

with a maximum of eight hours per day, as defined by the International Labour Organization (ILO). 

Workers should receive at least one day off in every seven-day period. Overtime should be provided 

on a voluntary basis and should be compensated with wage premiums in accordance with current 

national regulations.

Prohibition of Discrimination 

The Supplier must treat all workers fairly, avoiding any discriminatory practices (with particular at-

tention to remuneration, hiring, access to training, promotions, dismissals, or retirements) based on 

gender, race, social class, national origin, religion, age, disability, marital status, sexual orientation, 

union membership, or political party affiliation.

Prohibition of Workplace Harassment and Abuse

The Supplier must ensure that all workers are treated with respect and dignity. No form of physical, 

psychological, verbal, sexual abuse, corporal punishment, or other forms of intimidation should be 

applied to them.

Organizational Well-being 

The Supplier is required to assess more flexible forms of work, applying methods that improve 

work organization, work-life balance, and reducing commuting. It should also evaluate new work 

models to increase productivity and enhance worker well-being. Organizational well-being policies 

constitute the set of organizational practices and services aimed at meeting specific needs and/or 

improving life within the company, in the family, and in daily life, which the company can continuo-

usly improve.
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V – Environmental Responsibility

Arcadia aims to reduce the environmental impact resulting from its own activities and those carried 

out within its supply chain, in line with the targets outlined in its Sustainability Plan. In particular, 

suppliers with environmentally less impactful raw materials will be favored over conventional raw 

materials.

To ensure compliance with regulatory requirements by the supply chain, Arcadia may conduct an-

nual audits on suppliers considered strategically significant.

Arcadia’s Supplier is, therefore, committed to complying with the following requirements in terms 

of regulatory compliance and environmental sustainability.

Compliance with National and International Regulations

The Supplier must always act in accordance with international and national environmental laws. To 

verify this, Arcadia reserves the right to request information regarding the possession of environ-

mental permits, where applicable.

Control of Greenhouse Gas Emissions, Water, and Energy Consumption

Arcadia has set the goal of reducing its direct and indirect greenhouse gas emissions. To this end, 

the Supplier, upon request from Arcadia, commits to providing data on its consumption and emis-

sions to evaluate policies and projects for their reduction, in accordance with the shared commit-

ment to combat climate change.

Reduction of the Use of Toxic and Harmful Chemicals

Arcadia is committed to reducing the use of toxic and harmful chemicals in textile production. In 

particular, it has chosen to adhere to product standards that include specific restrictions on the use 

of chemicals during all processing stages. These standards are based on the ZDHC program, which 

promotes the implementation of good chemical management practices through the involvement 

and collaboration of various stakeholders.

The list of substances considered toxic and harmful in the ZDHC MRSL is available at the following 

link: https://mrsl.roadmaptozero.com/

To this end, the Supplier commits to:

•	  Verify, for those who are registered, that the chemicals used in internally performed (if pre-

sent) or potentially outsourced processes comply with the applicable version of the ZDHC MRSL.
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•	 Verify, only for those who are registered, that the processing to which the merchandise they 

have purchased and subsequently sold to Arcadia has been subjected complies with the limits sta-

ted in the applicable version of the ZDHC MRSL. 

•	 Transmit, upon request from Arcadia, the safety data sheets for the chemicals used and 

provide the approval letters required by product certifications. 

Origin of Raw Materials

The Supplier is required to prefer, where possible, the procurement of raw materials from suppliers 

who adhere to social and environmental responsibility requirements.

Responsible Sourcing of Cotton

It is strictly prohibited to supply Arcadia with cotton from Uzbekistan and Turkmenistan due to the 

forced labor and child labor conditions found in these producing countries.

Regarding the processing of Arcadia’s denim garments, the sandblasting finishing process is strictly 

prohibited to avoid worker health issues if this technique is not applied under the correct health and 

safety conditions.

Arcadia requires the Supplier to consistently source cotton from cultivation and processing practices 

that protect the environment, support farmers in implementing low-impact environmentally friendly 

techniques, and respect workers’ rights.

Furthermore, Arcadia aims to gradually introduce organic cotton and recycled cotton into its pro-

duction, following the requirements of the product certifications it has adhered to.

Raw Materials of Recycled Origin

The Supplier is required to source raw materials of recycled origin, in addition to certified pre/

post-consumer cotton.

Raw Materials Protecting Animal Welfare

The Supplier, as part of the supplied services, commits to purchasing animal-derived raw materials 

from responsible farms that respect animal welfare as well as the environment and working condi-

tions, in accordance with the relevant standards and the national regulations of origin.

Raw Materials from Responsible Forest Management

Arcadia aims to limit the impact on forests caused by the use of components derived from forestry 

activities.
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Cellulosic raw material. These impacts include illegal logging and the trade of wood and cellulose 

from controversial sources, as well as the destruction of areas of particular botanical interest or 

those in danger of extinction. For this reason, the Supplier is required to source certified cellulosic 

raw materials.

Responsible Plastic Management Policies

Arcadia supports a “Plastic Free” policy. Therefore, it prefers suppliers committed to reducing pla-

stic usage, using recycled plastic, or replacing it, where possible, with plastic from renewable sour-

ces or other materials.

Good Circular Economy Practices

Arcadia prefers and supports suppliers who implement activities/projects to make their processes 

more circular. For this reason, Suppliers are invited to inform Arcadia of their ongoing initiatives to 

evaluate potential industrial symbiosis projects.

Packaging

Consistent with its Sustainability Plan, Arcadia requires its Suppliers to favor recycled, recyclable, 

and reusable packaging.

VI – Business Integrity and Ethics

Arcadia’s Supplier commits to due diligence to prevent:

• 	 Acts of corruption, extortion, or embezzlement.

• 	 Counterfeiting or alteration of Arcadia’s trademarks or distinctive signs.

• 	 Falsification of business-related documentation for the company or its supply chain.

• 	 Use and sharing of sensitive data not in compliance with applicable regulations regarding 	

	 privacy and security.

• 	 Failure to protect trade secrets and information managed and shared with Arcadia during 	

	 the supply relationship.

VII – Supplier Monitoring and Data Collection 

Arcadia has undertaken to establish a monitoring plan for its supply chain, through which all sup-

pliers are classified based on certain parameters. The monitoring plan determines the level of risk 

of suppliers based on requirements related to responsibility.
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ethics, and environmental issues identified by Arcadia. Each level of risk corresponds to specific 

actions to be taken, including sharing this Code of Conduct and conducting annual audits, as spe-

cified.

On-Site Audits

Arcadia reserves the right to verify and confirm compliance with the requirements outlined in this 

document by conducting verification audits carried out by its own staff or third parties appointed 

by Arcadia at the Supplier’s premises. These audits will be conducted using a specific checklist that 

covers all the social, ethical, environmental, and health and safety aspects discussed so far. The Sup-

plier must keep records of the documentation necessary to demonstrate compliance with this Code 

of Conduct and make itself available for inspection visits, providing the necessary evidence to the 

personnel conducting the audits. The Supplier also commits to implementing any corrective actions 

identified as a result of the audit.

VIII – Product Compliance

The international regulatory landscape, increasingly complex and often varying from country to 

country, particularly in relation to issues involving product safety and, more importantly, those af-

fecting human health and environmental protection, has led Arcadia to require its suppliers to en-

sure that their productions comply with the regulations in force in the countries where Arcadia 

operates.

To better address these issues, Arcadia has established a document called the RSL Specification in 

this Code of Conduct, indicating the minimum requirements to which the supplied products must 

adhere to be marketed. The Supplier is required to commit to ensuring the compliance of all pro-

ducts supplied to Arcadia with the RSL Specification by signing the Declaration (Appendix 1).

IX – Violation of Arcadia’s “Supplier Code of Conduct”

In the event of a violation of this Code of Conduct by the Supplier or Subsupplier, Arcadia will assess 

the severity of the violation. In the case of minor non-compliance, Arcadia is willing to support and 

collaborate with the Supplier in resolving the issues. If these issues persist, they will increase the risk 

level defined in the Supplier Monitoring Plan. As for serious non-compliance, Arcadia reserves the 

right to review the commercial relationship with the Supplier and potentially terminate it in accor-

dance with applicable regulations.
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The “Supplier Code of Conduct” is currently in effect in this version 2, approved in September 2020. 

By signing this document, the supplier commits to complying with the provisions of the “Supplier 

Code of Conduct” v.2 and its related Appendix 1. For any questions or information, the Supplier can 

contact the team at the email csr@dondup.com.

X – Code of conduct on violence and harassment

Preamble

ARCADIA SRL, with the intention of promoting actions aimed at protecting the dignity and invio-

lability of the individual and ensuring gender equality in the conduct of all activities involving com-

pany personnel, both in Italy and abroad, adopts this Code of Conduct by referring to:

•	 the constitutionally sanctioned principles of equality between men and women, for the pro-

tection of the individual and the worker;

•	 European Union legislation on the protection of the dignity of women and men in the workplace 

and on sexual harassment;

•	 current national legislation on the matter;

•	 current collective agreements.

With this Code, ARCADIA SRL intends to equip itself with a tool aimed at preventing and/or com-

bating behaviors that constitute violence and harassment against partners, employees, and third 

parties involved in business activities.

Principles and purposes

The Code aims to implement a policy for the prevention of violence and harassment and, in the 

event that they occur, to guarantee immediate and simple access to appropriate procedures to ad-

dress the problem and prevent its recurrence.

Through this Code, therefore, it is intended to encourage the development and implementation of 

policies and practices aimed at creating a work environment free from violence and coercion and 

a corporate climate in which men and women mutually respect the dignity and inviolability of their 

person.

ARCADIA SRL condemns violence, of any kind and form, harassment, bullying, mobbing, and con-

stantly strives to strengthen its own responsibility and to address and manage reports in a respon-

sible and transparent manner.

ARCADIA SRL ensures moral coherence and respect for the values of the individual within and out-

side the Company, safeguards dignity, gender equality, diversity, inclusion, as well as compliance 

with current labor legislation.

ARCADIA SRL also promotes a synergistic relationship and mutual respect between management 

and employees.
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ARCADIA SRL believes that its employees and collaborators have the right to be treated with re-

spect for the principles of equality and equal treatment and to be protected by the Company 

against any interference or aggression they may suffer in their roles.

All members of ARCADIA SRL have the right to a safe, peaceful, and conducive work environment 

where relationships between women and men mutually respect the dignity and rights of individuals, 

guiding their behavior by values of equality and fairness.

Each member of ARCADIA SRL, whether partner, employee, or collaborator, must maintain a cor-

rect and dignified behavior befitting the Company to which they belong, in order to maintain and 

enhance the community’s trust in the Company, offering the best possible service while respecting 

the dignity of employees and recipients of ARCADIA SRL’s activities.

Any discriminatory or offensive behavior that constitutes violence and/or harassment is an intole-

rable violation of personal freedom and dignity and can compromise physical and mental integrity, 

trust, morale, and work motivation, negatively impacting the corporate climate, work performance, 

and the image of ARCADIA SRL. All partners and employees have a duty to cooperate both within 

and outside the Company to ensure the achievement of these objectives. Any violation of this Code 

constitutes a case of disciplinary misconduct.

The person subjected to violence and/or harassment has the right to obtain the cessation of the 

harassing behavior and the removal of its consequences, including through access to suitable pro-

cedures for this purpose.

This Code aims to: 

•	 inform and raise awareness among the personnel belonging to ARCADIA SRL, partners, em-

ployees, and collaborators, about their rights and obligations regarding the prevention and 

removal of such behaviors;

•	 encourage good faith reporting, including anonymously through the company’s digital system, 

of abuses, discriminations, violence, or harassment, or any conduct not in line with the principles 

of this Code, of which one is a victim or of which one is otherwise aware, ensuring the protection 

of the reporter from possible retaliation, handling every report promptly, and ensuring its con-

fidentiality; 

•	 inform about the current procedures for managing reports of violence and harassment, as well 

as about the protective measures and recourse mechanisms at the company level, without 

prejudice to any other form of judicial protection.

Definitions and code of conduct

According to the Equal Opportunities Code (Articles 25 and 26 dedicated to Equal Opportunities 

in the workplace), harassment is considered discrimination, defined as “those unwanted behaviors, 

motivated by reasons related to gender, aimed at or having the effect of violating the dignity of a 

worker and creating an intimidating, hostile, degrading, humiliating, or offensive atmosphere.”

Sexual harassment is an act of discrimination under Articles 26, paragraphs 1 and 2 of Legislative 

Decree no. 198 of April 11, 2006, and consists of any behavior of a sexual nature expressed in 

physical, verbal, or non-verbal form, which is unwanted and aimed at or has the effect of violating
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the dignity and freedom of the person who suffers it, creating an intimidating, hostile, degrading, 

humiliating, or offensive atmosphere.

Sexual harassment also includes sexual abuse, which refers to any actual or threatened physical or 

psychological intrusion of a sexual nature, carried out either through the use of force or by taking 

advantage of imbalances and coercion against the beneficiaries, and sexual exploitation, which 

consists of any abuse, actual or threatened, of vulnerability conditions, power imbalances, or trust 

for sexual purposes against the beneficiaries.

Sexual harassment also occurs where the author’s behavior is not accompanied by blackmail or thre-

ats, but is equally offensive and unwanted to the victim. Even a single, isolated act, not repeated, 

can constitute sexual harassment.

Examples of sexual harassment, not exhaustively, include:

a) explicit or implicit references or allusions with a sexual background, which are offensive or disturb 

the recipient’s serenity;

b) intentional use of unwanted, improper, or inappropriate physical contact and/or suggestive and 

provocative gestures;

c) intentional and explicit use of phrases or written communications with a sexual background that 

are unwanted and offensive, inappropriate physical compliments, offensive or otherwise unwanted;

d) gestures and behaviors with clear sexual references, even non-verbal, that undermine the dignity 

of the recipient;

e) requests for sexual favors in exchange for promises of professional and economic benefits;

f) threats, blackmail, and retaliations suffered for rejecting sexual behavior, which directly or indi-

rectly affect the establishment of the employment relationship, its conduct, career progression, 

termination of employment, training, and business activities.

For the purposes of this Code, aggravated discrimination is considered to be sexual harassment 

perpetrated against partners, employees, or any collaborator, based on gender or sexual orienta-

tion, ethnic origin, religion, personal or political beliefs, disability, age, or involving human traffickers 

and victims of trafficking for sexual exploitation.

Repeated sexual harassment and harassment perpetrated by a hierarchical superior also constitute 

aggravated discrimination for the purposes of this Code.

By way of example, the following behaviors are prohibited at ARCADIA SRL, which do not exhaust 

the scenarios in which prohibited conduct may manifest under this Code:

• committing acts of sexual abuse or exploitation;

• committing acts of physical and/or verbal violence;

• engaging in sexual acts with individuals under the age of 18 (regardless of the age of majority in 

the country of operation) or with non-consenting adults;

• offering money, job opportunities or career progressions, goods or services in exchange for sexual 

favors or engaging in other forms of humiliating, degrading, and sexually exploitative behavior (this 

prohibition applies regardless of the prevailing laws on prostitution);

• producing, procuring, distributing, or using pornographic material in company premises or with 
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company equipment and resources; as well as viewing pornographic material or accessing porno-

graphic websites or forums, or sending and receiving emails containing pornographic content.

Scope of application

The recipients of this Code are partners, employees, collaborators, and, in general, anyone acting 

on behalf of ARCADIA SRL. The Code applies to cases of violence and harassment, reported or 

otherwise known, occurring in the workplace or in the performance of any activity involving per-

sonnel belonging to ARCADIA SRL, in Italy and abroad, regardless of the nature of the relationship 

established and the role played within the Company.

Implementation of prevention policy

The prevention policy against violence and harassment must be implemented at all levels of ARCA-

DIA SRL, both towards partners and employees. Personnel at all levels of ARCADIA SRL:

•	 have the duty to promote the prevention of abuse and harassment in the workplace and in lo-

cations where business activities take place and to implement a policy based on the protection 

of dignity and equal opportunities;

•	 are required to ensure compliance with this Code and to promote the dissemination of the 

principles contained therein;

•	 in the event that behaviors constituting violence and/or harassment, under this Code, occur, 

are obligated to take the most appropriate measures from an organizational and managerial 

perspective to protect the individuals involved, paying particular attention to restoring an envi-

ronment conducive to proper interpersonal relationships, protecting the reporter from possible 

retaliation, and safeguarding the confidentiality of all individuals involved;

•	 under the disciplinary perspective, also have the obligation to promptly transmit the report for 

disciplinary assessments to be carried out by the competent authorities.

Management of reports of code of conduct violations

Without prejudice to the option to involve the Judicial Authority, should a behavior potentially 

constituting violence and/or harassment occur in the workplace or in the course of any activity in-

volving personnel belonging to ARCADIA SRL, the person who considers themselves subjected to 

violence and/or harassment can report the incident through the reporting channels indicated in the 

company’s Whistleblowing Procedure. Following this, the Whistleblowing Committee will conduct 

an evaluation that will lead to commencing the appropriate investigations to assess the possible 

disciplinary relevance of the reported behaviors.

Those wishing to make a written report can submit it through the dedicated Docsweb Whist-

leblowing Platform, which involves guided completion of a Form structured with a series of que-

stions and requests for supporting evidence aimed at describing the situation subject to the report 

clearly, precisely, and comprehensively.
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Reports must be based on precise and consistent factual elements. The reporting person is encou-

raged to attach all documentation supporting the reported facts, refraining from initiating indepen-

dent analysis and investigation, as the Company ensures that all suitable initiatives will be taken to 

immediately cease the harassing behavior, safeguarding the primary interest of the dignity of the 

partners, employees, and third parties involved in the matter and ensuring their confidentiality.

As already outlined in the specific Whistleblowing Procedure updated in accordance with the pro-

visions of Legislative Decree 24/2023 (which is referred to for completeness), all internal reports 

received involve verification methods designed to protect the identity of the reporting person as 

well as those of the individuals involved.

For partners and employees who engage in sexual harassment, disciplinary measures provided by 

current legal, contractual, and regulatory provisions apply.

Behaviors constituting sexual harassment, as described in Article 3, have disciplinary relevance 

(subject to potential civil or criminal relevance of the conduct) and are punishable according to the 

forms and procedures specified in the current National Collective Labor Agreement (CCNL), to whi-

ch reference is made for matters not expressly addressed in this code.

Information obligations

During the annual review, the Management and the Steering Committee prepare a report indicating 

the disciplinary proceedings initiated concerning episodes of violence and/or harassment conclu-

ded in the year, and any sanctions imposed, in compliance with the legislation on confidentiality and 

data protection.

This report will enable monitoring of the implementation status of the policy for prevention and 

counteraction of violence and harassment and assessing the need for its enhancement.

Confidentiality and data protection

All personnel of ARCADIA SRL who become aware, in any capacity, of reports or the handling of 

cases of violence and/or harassment, are bound to the utmost confidentiality regarding personal 

data and information acquired in this regard.

The aforementioned individuals undertake to adopt every suitable security measure to prevent 

unauthorized third parties from accessing the information processed.

Furthermore, these individuals commit to limiting the use of personal and identifying data in a man-

ner that excludes their processing when not necessary.

Information and training

ARCADIA SRL commits to: 

•	 widely disseminate this Code, as well as publish it on the company website, to ensure its awa-

reness;

•	 promote training initiatives aimed at raising awareness and preventing behaviors that could 

constitute violence and/or harassment in the workplace and during business activities.
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Final provisions

Any modifications and/or additions to the Code, arising from possible developments in national and 

EU legislation concerning the prevention of sexual harassment in the workplace, will be incorpora-

ted into the text of the Code to ensure their direct applicability.

This code comes into effect from the day following its drafting/revision.

Attached Documents:

Attachment 1: Declaration

Signature of Mauro Grange

_____________________________

Supplier’s Section:

Date ________________________

Signature and stamp 

_________________________________
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